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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

SUMMARY OF CHANGES

SECTION SF 30 - BLOCK 14 CONTINUATION PAGE

The following have been added by full text:
CONTINUATION PAGE
The purpose of this modification is to:

A. Update Part A to change Contracting Officer and contact info from ¥allis to Valerie Bostick.
Change Ombudsman and contact info from Stephan Carrano to Jacqueline Woodson. Upddte Part
change Contracting Officer and contact info from Valerie Mills to YalBostick.

B. Extend period of performance on CLINS 2010-2902 from 9 Feb 11-8 Feb 12 to 9 Feb 11-21 Aug 13.

C. As a result of extension, the ITES 2H contracts are no longer agdidatther DoD and Federal
Agencies. Only Army Requirements are to be satisfied during the extensiosh peart C.2, section (k)
Contract Authority; section (j) Delivery Orders/Credit Card Csdeand Part D. 2. Scope has been
updated to state that orders can only be placed by Army Agencies.

D. Change C.2 Addendum to FAR 52.212-4 Special Provisions, paragraph (c) Orders, from t806day
months.

E. All other terms and conditions remain unchanged.

CONTINUATION PAGE MOD P00010
1. This administrative modification is being isdue advise the Contractor that the Electronic $uabracting
Reporting System (eSRS) must be used for the sifaabimg reporting period. Training is availablethe eSRS
website http://www.esrs.gov

2. The Contractor must submit the following reparsing the eSRS:

a. Individual Subcontracting Report (ISR),nfierly the Standard Form (SF) 294, SubcontractingoRédor
Individual Contracts, and

b. Summary Subcontracting Report, formerly$#e295, Summary Subcontract Report.
3. The following clauses are hereby removed frbi: ¢ontract:

- FAR Clause 52.212-5, Contract Terms and ConditReguired to Implement Statutes or Executive Orders
-- Commercial Iltems (AUG 2006)

- FAR Clause 52.219-5, Small Business Subcontra&lag (JUL 2005)
4. The following clauses are hereby added todbigract:

- FAR Clause 52.212-5, Contract Terms and ConditReguired to Implement Statutes or Executive Orders
-- Commercial Iltems (MAR 2012)
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- FAR Clause 52.219-9, Small Business Subcontra&lag (JAN 2011)

- FAR Clause 52.219-25, Small Disadvantaged BusiRastcipation Program—Disadvantaged Status and
Reporting (DEC 2010)

5. This modification results in no change to tbateact price.
TRANSFER INFORMATION

1. The purpose of this modification is to transfer €@act W91QUZ-07-D-0011 and all respective contragti
responsibilities as follows:

FROM:

Address: Army Contracting Command-NCR
200 Stovall Street
Alexandria, VA 22332-1800

DoDAAC: W91QUZz
Sector/Group Chief: Geoffrey R. Gill

Phone: (703) 428-0836
Email: Geoffrey.R.Gill.civ@mail.mil

Contracting Officer: Geoffrey R.IIGi
Phone: (70284836
EmailGeoffrey.R.Gill.civ@mail.mil

Contract Specialist: Laurence A. Clunie
Phone: (703) 428-0816
Email: Laurence.A.Clunie.civ@mail.mil

Ombudsman: Jacqueline C. Woodson
Phone: (703) 325-0710
Email: Jacqueline.C.Woodson.civ@mail.mil

TO:

Address: Army Contracting Command-Rock Idlan
1 Rock Island Arsenal
Rock Island, IL 61299-8000

System (PD2) generated address (fromteelé2oDAAC):
GARRISON CONTRACTING BRANCH

CCRC-IG

BLDG 60, 3° FLOOR

1 ROCK ISLAND ARSENAL

ROCK ISLAND, IL 61299

DoDAAC: W52P1J

Branch/Group Chief: Suzanne C. Yackley
Phone: (308p71466
Email:Suzanne.C.Yackley.civ@mail.mil
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Contracting Officer: Jeff Gollon
Phone: (309) A3B9
Email: Jeffrey.S.Gollon.civ@mail.mil

Contract Specialist: MAJ Donald Smith
Phone: (309) 782-4051
Email: Donald.D.Smith56.mil@mail.mil

Ombudsman: Amy Vansickle
Phone: (309) 782-1002
Email: Amy.J.Vansickle.civ@mail.mil

2. Effective upon full execution of this modificatioArmy Contracting Command-Rock Island is respomsibl
for all open actions and administrative contractiegponsibilities associated with this contract.

3. Change the Agency and Point of Contact inforomator the gaining Agency’s Group Chief, Contragtin
Officer, Contract Specialist, and Ombudsman in Rattrough Part D.

4. All other terms and conditions remain unchanged.

The following have been deleted:
CONTINUATION PAGE
CONTINUATION PAGE MOD P00010

SECTION SF 1449 - CONTINUATION SHEET
SOLICITATION/CONTRACT FORM

The ‘issued by' organization hasngjed from
ARMY CONTRACTING Q@MAND-NCR
200 STOVALL STREET
ALEXANDRIA VA 22332800
to
GARRISON CONTRACTB\BRANCH
CCRC-IG
BLDG 60, 3RD FLOOR
1 ROCK ISLAND ARSEN
ROCK ISLAND IL 6199

The 'administered by' organizatias changed from
ARMY CONTRACTING Q@MAND-NCR
200 STOVALL STREET
ALEXANDRIA VA 22332800
to
GARRISON CONTRACTB\BRANCH
CCRC-IG



BLDG 60, 3RD FLOOR
1 ROCK ISLAND ARSEN
ROCK ISLAND IL 6199

The following have been added by reference:

52.212-5 Contract Terms and Conditions Requirddnflement
Statutes or Executive Orders--Commercial Items

52.219-9 Small Business Subcontracting Plan

52.219-25 Small Disadvantaged Business Particip&rogram--

Disadvantaged Status and Reporting

The following have been added by full text:

W91QUZz-07-D-0011
P00012
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FEB 2012

JBNL2
DEC 2010

PART A
PART A
Table of Contents
Information Technology Enterprise Solutions — 2 Hadware
(ITES — 2H)
PART DESCRIPTION
SF1449 Solicitation/Contract/Order for Commerctahis Cover Sheet
A Table of Contents
A Contract Administration
B Pricing Terms
C Contract Clauses, Special Provisions and Addendum
D Statement of Work (SOW)
Attachment A Army CHESS Contract Management Detbézs
Attachment B DD Form 254, DOD Contract SecuritysSification Specification
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Proposal (Vol I, Section 1)

Mission Support — Management (incorporated by reference)

Proposal (Vol I, Section 2)

Mission Support — Technology (incorporated by reference)
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Contract Administration

RESERVED

Government’s Contract Administration:

The basic contract will be administered by theogffindicated in SF1449, Block 9. Individual ordeil be
administered as designated in the order.

ACC-RI Contracting Office:

Contracting Officer:
E-mail address:
Telephone number:

Contract Specialist:
E-mail address:
Telephone number:

Ombudsman:
E-mail address:
Telephone number:

Army CHESS:

A3

A4

Contracting Officer's Representative:

E-mail address:
Telephone number:

Contractor’'s Contract Administration:

Contractor’'s Administration Office:

Address:
(if different than SF1449, Block 17A)

Point of contact:
Telephone number:

E-mail address:

Jeff Gollon
Jeffrey.S.Gollon.civ@mail.mil

(3782-5369

MAJ Donald 8mi
Donald.D.Smith56.mil@mail.mil

(309) 782-4051

Amy Vansickle
Amy.J.Vansickle.civ@mail.mil
(309) 782-1002

Sophia Scot
sophia.d.scott.civ@mail.mil
703-806-8439

World Wide Technology, Inc.
58 WeldoarRway

St. Louis, MO 63043
Gregory Brush
(314) 569-7066

greg.brush@wwt.com

Authorized Contractor Representative: (CoritracBinding/Negotiation Authority)

Name and Title:

Gregory Brush



W91QUZ-07-D-0011
P00012
Page 8 of 65
Director of Business Development

Telephone number: (314) 569-7066

E-mail address: greg.brush@wwt.com

A5 Remittance Address (SF1449, Block 17B):
Electronic Funds Transfer (EFT) payment shall beeres follows:
Financial institution address: US Bank, N.A.

7" and Washington
St. Louis, MO 63101

Routing transit number: 081000210

Depositor account number: 100-5002348
If not paying via EFT, payment shall be made toftiewing address:
Contractor’s designated address: World Wide Meldgy, Inc.

P.O. Box 957653
St. Louis, MO 63195-7653

Point of contact: Sharon Robertson
Telephone number: (314) 569-7000
E-mail address: sharon.robertson@wwt.com

A.6 Invoice Submittal Address (SF 1449, Block 18B):

The address for invoice submission shall be idiedtibn each individual order. Invoice submissimall be in
accordance with the respective “Invoice” claus@astified in the individual order.

A7 Payment Office (SF 1449, Block 18A):

The payment office shall be identified on eachviutial order. The procedures for payment shalhkeccordance
with the respective "Payment” clause, as identifiethe individual order.

PART B
PART B
Pricing Terms

The contractor shall perform the Information Tedbgy Enterprise Solutions — 2 Hardware (ITES-2H)
effort in accordance with the scope as describéthim D, Statement of Work, and provide all ofiteens identified
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in Part B of the Schedule over the life of the cact, which includes Contract Line Item Numbers {T4) for
“Catalog Items,” “Non-catalog Items,” “Unpriced ites,” and “Reimbursable Items.”

(a) Catalog Items CLINs. The contractor shaliite all of the items in the CLIN description faaah of the
equipment categories identified. The items shalptovided from a catalog, as defined in Federagjuigition
Regulation (FAR) 2.101 under subsection (6)(i)haf tcommercial item" definition. The contract tyijpe “Catalog
Iltems” CLINSs is fixed price, with Economic Price jadtment (EPA).

(1) Discounts. A single discount percentageldieldentified for the equipment for each of thi&s-2H
catalogs. A single discount percentage shall bstified for warranty variance for each of the I'FTES catalogs
(except Catalog VII).

(A) Items shall be provided from the catalog atiae that reflects the discount for the equipment
category applied to the catalog price, or a lepsee.

(B) Pricing for catalog items, as discountedlgh@ exceed the lowest available GSA Federal
Supply Schedule price of the contractor.

(C) The discount for the equipment category stugfily to items provided from the catalog and
any replacement or revision to the catalog to ihellogical derivatives and descendants.

(D) The catalog discount shall be fixed and shapfily to the entire life of the contract, incluglin
optional periods.

(2) The price of the catalog items to which thecdunt is applied is subject to adjustment in at@oce
with the Economic Price Adjustment-Standard Supptiause of this contract. Therefore, a copy efdhtalogs,
including catalog changes, shall be made availeleletronically to the Government to facilitate asijuents under
the Economic Price Adjustment-Standard Suppliesselaf this contract. An archive of the catalogd any
catalog changes thereto shall be maintained oAtimy CHESS website.

(3) Catalogs established expressly for this cahtiee not acceptable.
(4) Use of a GSA Schedule as a catalog is pernbéssi

(5) For each of the equipment categories, theraotur shall identify a catalog, catalogs, or forsi of a
catalog, from which it will provide the items. Thentractor shall identify the catalog for eachipment category
by unique name/publication number or similar uniglentifier. The contractor shall likewise idegtéll
subsequent publications of that catalog (descendaribgical derivatives).

(6) Copies of the catalogs, including catalog ¢jesn shall be made available electronically to the
Government to establish the price baseline foafhication of contractual discounts for existitens and catalog
additions, and to facilitate adjustments under&benomic Price Adjustment-Standard Supplies clafiskis
contract. An archive of the catalogs and any ogtahanges thereto shall be maintained on the ABhESS
website.

(7) Items provided from a catalog shall be commgligith the terms and conditions of
the ITES-2H contract; the contractor shall providens that are compliant with Federal laws and leggns.

(8) The contractor shall establish and maintaiveb-based ordering mechanism for items provideeund
this contract that will include a description oétitems available through the catalogs.

(9) Catalog items will be purchased by delivergesr The catalog CLINS/SLINs on the delivery order
shall list the "1 lot" discounted amount for theéadag items ordered. In the description colums, ftillowing
minimum information will be listed: catalog numbgart number, description, item quantity, unicprand
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extended amount, discount applied, and the disedugrtand total, which will equate to the “1 lotsdounted
amount.

(10) Ordering Guide. After award, the contractball establish and maintain a web-based ordetiidpg
for items provided under this contract. The guidiéinclude a description of the items availabte brdering under
each equipment category.

(11) Catalog Ordering Constraints. The contraigoesponsible for assuring that items furnishedeu
the contract from the specified catalogs are witheascope of the equipment category descriptisrseaforth in
Part B of the contract, comply with the terms aadditions of the contract, and comply with Feddamls and
regulations (e.g., TAA). Non-compliant and outsaBpe items shall be otherwise eliminated froncttalogs for
ordering purposes and shall not be purchasableruheeontract. The Government reserves the t@have
noncompliant items eliminated from ordering. Adutiglly, in the event that the contractor providems from
catalogs that exceed the scope established byathlg equipment category descriptions, the Govemireserves
the right to suspend ordering under the contrabe right of suspension is in addition to and nasubstitution of
any other rights of the Government under the cohtra

(b) Unpriced and Reimbursable Items. CLINs is Bgries are for unpriced and reimbursable items.

(1) Related Items, Equipment, and Software CLIRscing for these items shall be based on exjstin
commercial or GSA agreements and established bgrttering contracting officer at the time of ordfanot already
on contract. Price is TBD. These CLINs are pretifor the ordering of items not covered by othl@ertact CLINS
that are within the scope of the contract for ITE$as indicated in Part D of the contract; theséNSlinclude
items or new technology needed to complete an andéer ITES-2H in order to be fully responsivetie particular
needs of a user. ltems shall otherwise comply thighprovisions of the contract. The contract tigorm-fixed-
price.

(A) Reserved.
(B) Reserved.

(C) DoD Enterprise Software Initiative (ESI) $o&1 CLINs. Contractors shall, when authorized
by the Government, order from the DoD ESI souroesbtain the software to satisfy the requireme&@wmmercial
software purchased by the contractor to satisfyelqeirement shall be reimbursed on a cost reinatilesbasis
with no markup percentage for loading, fee, oripraost is TBD. Contractors may charge for costorequested
maintenance and updates of AGM software as a te&sryice.

(2) Related Services CLINs. The contractor ghadlvide services related to equipment acquired withie
contract. Related services include but are ndtduinto system configuration and integration, pbgksite analysis,
installation and relocation, high availability canfration, and legacy equipment warranty/maintesartexcept for
the following, the contract type is firm-fixed peic Price is TBD. Other direct costs (ODC) CLINsitems used in
providing the services, including travel, shallgreed at cost. Travel and per diem costs shalebebursed in
accordance with the then current version of thatJboiavel Regulations (JTRs) within the ODC CLIN.

(3) OCONUS Shipping CLINsThe contractor shall provide OCONUS shippingeamttiis contract on a
firm-fixed price basis. Price is TBD. Deliveryiges for OCONUS shipments shall be separately egdtas a
firm fixed price CLIN under individual delivery oeds.

(4) Shipping Variations CLINsThe contractor shall provide shipping variataptions under this contract
on a firm fixed-price basis for individual deliveoyders. Price is TBD. Shipping variations in@uwternate or
additional delivery terms or schedules, such gs-shplace, expedited shipping or shipping to ARldrasses.

(5) Ordering contracting officers must establistcgs for orders of unpriced items using the poiicded
methods of FAR 15.4.
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(c) Non-Catalog Items. The Government reservesigiiet to add CLINSs for individual items to SectiBnthat are
not catalog items, as necessary.

B.2 MINIMUM & MAXIMUM AMOUNTS, INDEFINITE-DELIVERY /INDEFINITE- QUANTITY (ID/1Q)

This is an Indefinite-Delivery/Indefinite-QuantifyD/1Q) contract under which it is planned to adar
fixed-price delivery orders in accordance with Fafldcquisition Regulation (FAR) Subpart 16.5 - dfidite-
Delivery Contracts. The total amount of all ordelaced against all ITES-2H contracts awarded fioisicontract
shall not exceed $5,000,000,000 over a five (5§ peaiod of performance (36-month base period amd(2) 12-
month option periods). The guaranteed minimum arhsu$2,500.00 for each contractor. The minimyopli@s
only to the base period. Individual delivery oslaiill be awarded in accordance with the orderilagiges in Part C
of the contract.

B.3 ADDITIONAL DISCOUNTS

Additional discounts, from the established catalgount, may be provided under individual ordexs a
negotiated by the ordering contracting officer. yAamd all agreements to reduce pricing under ttogipion shall
be subject to all other provisions set forth isttontract. Contract provisions may not be waivedadditional
products (not specified in Part B) be sold as phtie price reduction agreement.

B.4 52.216-2 ECONOMIC PRICE ADJUSTMENT — STANDARSMPPLIES

a) The Contractor warrants that the unit price (catalog price that is subject to the proposed discount)
stated in the Schedule for Catalog Item CLINs is not in excess of the Contractor’ s applicable established
price in effect on the contract date for like quantities of the same item. The term “ unit price” excludes
any part of the price directly resulting from requirements for preservation, packaging, or packing beyond

standard commercial practice. The term “ established price” means a price that --

(1) Is an established catalog or market price for a commercial item sold in substantial quantities to

the general public; and
(2) Is the net price after applying any standard trade discounts offered by the Contractor.

(b) The Contractor shall promptly notify the Contracting Officer of the amount and effective date of each
decrease in any applicable established price. Each corresponding contract unit price shall be decreased
by the same percentage that the established price is decreased. The decrease shall apply to those items
delivered on and after the effective date of the decrease in the Contractor’ s established price, and this

contract shall be modified accordingly.

(c) If the Contractor’ s applicable established price is increased after the contract date, the
corresponding contract unit price shall be increased, upon the Contractor’ s written request to the
Contracting Officer, by the same percentage that the established price is increased, and the contract shall

be modified accordingly, subject to the following limitations:

(1) Reserved.
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(2) The increased contract unit price shall be effective --

(i) On the effective date of the increase in the applicable established price if the
Contracting Officer receives the Contractor’ s written request within 10 days thereafter;

or

(ii) If the written request is received later, on the date the Contracting Officer receives the

request.

(3) The increased contract unit price shall not apply to quantities scheduled under the contract for
delivery before the effective date of the increased contract unit price, unless failure to deliver
before that date results from causes beyond the control and without the fault or negligence of the

Contractor, within the meaning of the Default clause.

(4) No modification increasing a contract unit price shall be executed under this paragraph (c)

until the Contracting Officer verifies the increase in the applicable established price.

(5) Within 30 days after receipt of the Contractor’ s written request, the Contracting Officer may
cancel, without liability to either party, any undelivered portion of the contract items affected by

the requested increase.

(d) During the time allowed for the cancellation provided for in subparagraph (c)(5) of this clause, and
thereafter if there is no cancellation, the Contractor shall continue deliveries according to the contract
delivery schedule, and the Government shall pay for such deliveries at the contract unit price, increased

to the extent provided by paragraph (c) of this clause.

(End of Clause)

PART C
PART C

TERMS AND CONDITIONS

CONTRACT CLAUSES, SPECIAL PROVISIONS AND ADDENDUM

C.1 52.212-4 -- Contract Terms and Conditions m@ercial Items (Sep 2005)
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In accordance with FAR 12.302, Tailoring of Prowiss and Clauses for the Acquisition of Commerdeis, FAR
Clause 52.212-4 is tailored as follows to reflgz#@al contract terms and conditions that are wnigu this
contract. This tailored clause supersedes théoreo§ FAR Clause 52.212-4.

(a) Inspection/Acceptancelhe Contractor shall only tender for acceptanosdtitems that conform to the
requirements of this contract. The Government k&sethe right to inspect or test any supplies orises that have
been tendered for acceptance. The Government mjayreaepair or replacement of nonconforming swgspbr re-
performance of nonconforming services at no in@é@agontract price. The Government must exert¢sspast-
acceptance rights --

(1) Within a reasonable time after the defect diasovered or should have been discovered; and

(2) Before any substantial change occurs in timelition of the item, unless the change is due ¢odfect in
the item.

(b) Assignment The Contractor or its assignee may assigngtgsito receive payment due as a result of
performance of this contract to a bank, trust camgpar other financing institution, including angderal lending
agency in accordance with the Assignment of Clahets(31 U.S.C.3727). However, when a third partykes
payment €.g.,use of the Government wide commercial purchas#) cire Contractor may not assign its rights to
receive payment under this contract.

(c) Changes Changes in the terms and conditions of thisreghimay be made only by written agreement of the
parties.

(1) The Government reserves the right to issulatenal modifications to effect administrative ciges to
orders. Further, the Procuring Contracting Offil€0O) may issue unilateral modifications to effedininistrative
changes to the contracts. All other changes iteimas and conditions of this contract may be nwdg by the
PCO through written agreement of the parties.

(2) If the Government issues a Request for Prald®d-P) for a technology change or any other tfpghange
to the contract, the contractor shall submit a psapwithin 30 calendar days of the RFP day, urtlesfFP
specifies a later RFP due date. Regardless ofhwgdacty initiates a proposed contract change, shital
Government request supplemental information toyeeathe contractor’s proposal, the contractor giralvide the
additional information within 7 calendar days of trequest, unless the Government’s request speeifiger due
date.

(d) Disputes This contract is subject to the Contract Disputet of 1978, as amended (41 U.S.C. 601-613).
Failure of the parties to this contract to reacteament on any request for equitable adjustmeaitnclappeal or
action arising under or relating to this contrdwlsbe a dispute to be resolved in accordance thélctlause at FAR
52.233-1, Disputes, which is incorporated hereimdfgrence. The Contractor shall proceed diligewith
performance of this contract, pending final resolubf any dispute arising under the contract.

(e) Definitions The clause at FAR 52.202-1, Definitions, is mpaated herein by reference.

(f Excusable delaysThe Contractor shall be liable for default uslesnperformance is caused by an occurrence
beyond the reasonable control of the Contractorvétitbut its fault or negligence such as, acts ofl®r the public
enemy, acts of the Government in either its sogerer contractual capacity, fires, floods, epidespguarantine
restrictions, strikes, unusually severe weathet,delays of common carriers. The Contractor statlfynthe
Contracting Officer in writing as soon as it isgsenably possible after the commencement of anysatate delay,
setting forth the full particulars in connectiortbwith, shall remedy such occurrence with alleeable dispatch,
and shall promptly give written notice to the Cawting Officer of the cessation of such occurrence.

(9) Invoice
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(1) The Contractor shall submit an original inand three copies (or electronic invoice, if attedl) to the
address designated in the contract to receive éegoiAn invoice must include —

(i) Name and address of the Contractor;

(i) Invoice date and number;

(iif) Contract number, contract line item numlaad, if applicable, the order number;

(iv) Description, quantity, unit of measure, ymitce and extended price of the items delivered;

(v) Shipping number and date of shipment, ineigdhe bill of lading number and weight of shipmiént
shipped on Government bill of lading;

(vi) Terms of any discount for prompt paymenieoéd;
(vii) Name and address of official to whom paytnisrto be sent;
(viii) Name, title, and phone number of persomatify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The @oactor shall include its TIN on the invoice oifly
required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking infation.

(A) The Contractor shall include EFT bankingoimhation on the invoice only if required elsewhire
this contract.

(B) If EFT banking information is not requireal he on the invoice, in order for the invoice tosbe
proper invoice, the Contractor shall have submit@aect EFT banking information in accordance whith
applicable solicitation provision, contract clageeay, 52.232-33, Payment by Electronic Funds Transferarti@e
Contractor Registration, or 52.232-34, Payment legttonic Funds Transfer—Other Than Central Conbract
Registration), or applicable agency procedures.

(C) EFT banking information is not requiredhietGovernment waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance wita Brompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budget (OMB) prompt payment reguiatat 5 CFR part 1315.

(h) Patent indemnity The Contractor shall indemnify the Governmert @s officers, employees and agents
against liability, including costs, for actual dieged direct or contributory infringement of, aducement to
infringe, any United States or foreign patent, ¢éradrk or copyright, arising out of the performan€éhis contract,
provided the Contractor is reasonably notifiedwaftsclaims and proceedings.

(i) Payment

(1) Items accepted. Payment shall be made fursiteccepted by the Government that have been chdive
the delivery destinations set forth in this contrac

(2) Prompt Payment. The Government will make patynin accordance with the Prompt Payment Act (31
U.S.C. 3903) and prompt payment regulations at B €&rt 1315.

(3) Electronic Funds Transfer (EFT). If the Gavaent makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause.



W91QUZz-07-D-0011
P00012
Page 15 of 65

(4) Discount. In connection with any discounteoéfd for early payment, time shall be computed ftoendate
of the invoice. For the purpose of computing treedunt earned, payment shall be considered to e made on
the date which appears on the payment check apibeified payment date if an electronic funds tiemgayment is
made.

(5) Overpayments. If the Contractor becomes awheeduplicate contract financing or invoice payner
that the Government has otherwise overpaid on @radrfinancing or invoice payment, the Contractioall
immediately notify the Contracting Officer and reguinstructions for disposition of the overpayment

() Risk of loss Unless the contract specifically provides othisewrisk of loss or damage to the supplies pralide
under this contract shall remain with the Contraatatil, and shall pass to the Government upon:

(1) Delivery of the supplies to a carrier, if tsportation is f.0.b. origin; or

(2) Delivery of the supplies to the Governmenthatdestination specified in the contract, if tyaorsation is
f.0.b. destination.

(k) Taxes The contract price includes all applicable Fafje3tate, and local taxes and duties.

(I) Termination for the Government’s conveniend&e Government reserves the right to termirtaitedontract, or
any part hereof, for its sole convenience. In trené of such termination, the Contractor shall indrately stop all
work hereunder and shall immediately cause anyadiraf its suppliers and subcontractors to ceas&kwi®ubject to
the terms of this contract, the Contractor shalphiel a percentage of the contract price refledtiregpercentage of
the work performed prior to the notice of terminatiplus reasonable charges the Contractor canmitrate to the
satisfaction of the Government using its standaodrd keeping system, have resulted from the textioim. The
Contractor shall not be required to comply with ¢lost accounting standards or contract cost piiegifor this
purpose. This paragraph does not give the Governamrright to audit the Contractor’s records. Tantractor
shall not be paid for any work performed or costairred which reasonably could have been avoided.

(m) Termination for causeThe Government may terminate this contractngrart hereof, for cause in the event
of any default by the Contractor, or if the Contoadails to comply with any contract terms and ditions, or fails
to provide the Government, upon request, with adegassurances of future performance. In the efent
termination for cause, the Government shall ndtaise to the Contractor for any amount for supplie services
not accepted, and the Contractor shall be liabte@édsovernment for any and all rights and remepliesided by
law. If it is determined that the Government impedp terminated this contract for default, suchtigration shall

be deemed a termination for convenience.

(n) Title. Unless specified elsewhere in this contradg ta items furnished under this contract shalgashe
Government upon acceptance, regardless of whemerewhe Government takes physical possession.

(o) Warranty The Contractor warrants and implies that thexgelelivered hereunder are merchantable and fit for
use for the particular purpose described in thigreat.

(p) Limitation of liability. Except as otherwise provided by an express warréhe Contractor will not be liable to
the Government for consequential damages resutimg any defect or deficiencies in accepted items.

(q) Other compliancesThe Contractor shall comply with all applicabkedéral, State and local laws, executive
orders, rules and regulations applicable to itégoerance under this contract.

(r) Compliance with laws unigue to Government conra¢he Contractor agrees to comply with 31 U.S.C. 1352
relating to limitations on the use of appropriafigads to influence certain Federal contracts; 18.0. 431 relating
to officials not to benefit; 40 U.S.C. 370, seq, Contract Work Hours and Safety Standards Act)4.C. 51-58,
Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 WLS2409 relating to whistleblower protections;4%.C.
40118, Fly American; and 41 U.S.C. 423 relatingriocurement integrity.
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(s) Order of precedenceAny inconsistencies in this solicitation or c@utt shall be resolved by giving precedence
in the following order:

(1) The schedule of supplies/services (Part B)clvincludes the Statement of Work (Part D).

(2) The Assignments, Disputes, Payments, Invé@tber Compliances, and Compliance with Laws Unigue
Government Contracts paragraphs of this clause (Ra).

(3) The clause at 52.212-5 (Part C.3) & DFARS 252:7001 (Part C.3).

(4) Addenda to this solicitation or contract, inding any license agreements for computer soft{Raet C.2).
(5) Solicitation provisions if this is a solicitan (Part E).

(6) Other paragraphs of this clause (Part C).

(7) The Standard Form 1449 (Part A).

(8) Other documents, exhibits, and attachmentdyding the Statement of Work (Part D.1) and thedPr
Model Appendices (Part E)).

(9) The contractor’s proposal as incorporateddigrence and where not in conflict with the othegruirements
set forth in the contract.

(t) Central Contractor Registration (CCR)

(1) Unless exempted by an addendum to this cantiee Contractor is responsible during performaanoe
through final payment of any contract for the aecyrand completeness of the data within the CCRbadae, and
for any liability resulting from the Governmentwliance on inaccurate or incomplete data. To remegistered in
the CCR database after the initial registratioa,@ntractor is required to review and update oararual basis
from the date of initial registration or subsequapdates its information in the CCR database tarensis current,
accurate and complete. Updating information inGi@R does not alter the terms and conditions ofdbigract and
is not a substitute for a properly executed cottiiaocument.

()

(i) If a Contractor has legally changed its bassiname, “doing business as” name, or divisiorenam
(whichever is shown on the contract), or has temefl the assets used in performing the contrattyds not
completed the necessary requirements regardinginovend change-of-name agreements in Subpart 4thé 2
Contractor shall provide the responsible Contrgc@ificer a minimum of one business day’s writtetification of
its intention to:

(A) Change the name in the CCR database;
(B) Comply with the requirements of Subpart £20f the FAR;

(C) Agree in writing to the timeline and proceelsi specified by the responsible Contracting Offfice
The Contractor must provide with the notificatiarifeient documentation to support the legally cfath name.

(i) If the Contractor fails to comply with thequirements of paragraph (t)(2)(i) of this clawgefails to
perform the agreement at paragraph (t)(2)(i)(Ghaf clause, and, in the absence of a properlywggdmovation or
change-of-name agreement, the CCR informationsthatvs the Contractor to be other than the Contraatiicated
in the contract will be considered to be incoriafdrmation within the meaning of the “SuspensidiPayment”
paragraph of the electronic funds transfer (EFausé of this contract.
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(3) The Contractor shall not change the name dresd for EFT payments or manual payments, as ppate,
in the CCR record to reflect an assignee for thhpg@ae of assignment of claims (see FAR Subpart, 2a8ignment
of Claims). Assignees shall be separately regidteréhe CCR database. Information provided toGbatractor’s
CCR record that indicates payments, including thoade by EFT, to an ultimate recipient other theat t
Contractor will be considered to be incorrect infiation within the meaning of the “Suspension ofrpagpt”
paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain informatim registration and annual confirmation requiretseia
the Internet abttp://www.ccr.govor by calling 1-888-227-2423, or 269-961-5757.

(End of Clause)

C.2 ADDENDUM TO FAR 52.212-4 SPECIAL PROVISIONS
(a) Packaging and Marking.

(1) The contractor shall ensure that all itemspaeserved, packaged, packed and marked in acamddth
best commercial practices to meet the packing remeénts of the carrier and to ensure safe andyidaivery at
the intended destination.

(2) All containers, data, and correspondence sttibdiio the Ordering Contracting Officer (OCO)Gnder
Contracting Officer's Representative (OCOR) shathply with the following as identified in the indéwal orders.
Exterior shipping containers and items not shippezbntainers shall be clearly marked on an extesmdace as
follows:

(i) Name of contractor

(ii) Contract number and order number

(iii) Itemized list of contents including quantiand CLIN

(iv) Consignee’s name, title, address and telaphmumber

(v) Package number of multiple packages (e.gf,3, 2 of 5)
(b) Contract Life. The total term of the contrantluding options is five years, with a 30-dayrstgp period. The
base term is three years, subject to the exer€isgoooptions each for one year. However, if tleefprmance under
the contract is delayed or suspended due to probesGovernment reserves the right in its disoretd exercise an

option to extend the contract term for an additigreaiod commensurate with the delay or suspension.

(c) Orders. Delivery shall be FOB destination saletherwise specified in the individual orderie period of
performance on individual orders for services shatlextend beyond 6 months after expiration ofcwetract term.

(d) Contractor's Proposal. The Contractor's Pralpos portions thereof, may be incorporated ihi ¢ontract
resulting from this Request for Proposal.

(e) Notice To Proceed. The contractor shall takections on this contract, or incur any costsheuit the
Contracting Officer's official written notice togreed. It is anticipated that this notice to peatwill generally be
issued when the Contracting Officer determinestiarte is no threat of protest. The performanahisfcontract
shall begin as specified in the notice to proceed.

(f) Post-Award Conference. The contractor agreestend a Post-Award Conference convened by thiagiing
activity or contract administration office in acdance with Federal Acquisition Regulation Subparb4
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(g) Start-up Period. The contract start-up pei$o80 calendar days commencing upon the issuanteeb
Government of a notice to proceed. The contraetahe conclusion of the 30 calendar day periokbwing
issuance of the notice to proceed, shall accem@rsrduring that period the contractor shall:

(1) Develop a web-based ordering guide, to inclugeintable version, which shall be provided t th
Government for review;,

(2) Secure required personnel;
(3) Provide personnel/information so that logsstpport privileges (South Korea only) can belifzed;

(4) Coordinate for security clearances (interieachnces will be requested until final clearancesssued, if
required);

(5) Develop the specific product descriptionsdthmon-catalog item CLINs beyond the generic nocenre
in the awarded contract;

(6) Establish telephonic support;

(7) Prepare to support Electronic Commerce/EleatrBata Interchange (EC/EDI).
(h) Warranty and Telephone Support for World Wiaefnology, Inc.

(1) Warranty

(i) All equipment provided under the contractlsba provided with the following minimum warrangg
part of the purchase price:

(A) CONUS and Named OCONUS Warranty Supporte Tbntractor shall provide warranty for all
equipment at both CONUS and named OCONUS locati@rssite warranty support shall be provided fon-no
portable systems such as servers. On-site warsapjyort, mail-back or hot-swap warranties shalptmvided for
portable systems such as notebooks.

(B) Remote OCONUS Warranty Support: The comtraghall provide a method for performing
warranty service for Remote OCONUS locations. nHsite warranty support is required by a custorhevill be
handled as a warranty variation as described iagvaph (c) below.

(C) Catalogs I, Il, IV, V, VI, VII, VIII, and IX The warranty length shall be one year or the OEM
standard length of warranty, whichever is greater.

(D) Catalog lll: The warranty length shall tbege years.

(E) For optional accessories such as additiorahory, interface cards, hard disk drives, the ssmy
shall assume the warranty terms of the producthithvthe accessory is installed after the init@essory warranty
expires.

(i) In addition, the contractor shall providesttvarranty variations that are available from th@iog
offering.

(iii) The contractor shall also provide warramgyiations not covered by the catalog offeringexguested
in individual orders including but not limited tatended warranty, response time, and on-site stjfgroRemote
OCONUS. Warranty variations of this type shallnegotiated with the Ordering Contracting Officer.

(iv) Software Warranty: Under the warranty, theponsibility of the contractor is as follows: eTh
contractor shall provide the latest release oftifevare and documentation throughout the warrpatiod unless
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rejected by the Government. The software changesred by the warranty are further defined as afiyvsre
products and documentation which are provided figrather customer free of charge or which the sarfewv
manufacturer does not consider a new product. 8Slahges to software or documentation (includintkpging
and shipping) shall be at no additional cost toGlosernment.

(v) Coverage Period: The warranty period shathmence upon the receipt of the equipment at tiz fi
destination identified on the Delivery Order or@%ys after shipment from the contractor's facilithichever is
sooner. User receipt of an item that is inoperablen delivery shall be resolved in accordance thighwarranty
provisions of the contract.

(vi) Warranty Registration: The Contractor shialjister items into its warranty database prighipment
to the Government. Submission of a warranty regisin card shall not be required to obtain wayaetrvice.

(vii) Replacement Parts: When the contractolaegs a defective part during the warranty periboe,
newly installed part shall become Government prigpefhe defective part shall become the propeirthe
contractor except that the Government reservedgheto purchase defective hard drives and remieviabrd
drives containing sensitive or classified matethal is required by statute or regulation to bardged or retained
by the Government. The effective warranty foraplacement items shall be the greater of the meingiwarranty
period on the original item or a 90-calendar dayraty.

(viii) New or Warranted Parts: Only new partgarts warranted by the OEM as equal to new slaall b
utilized when repairs are made unless authorizetthdwprdering Contracting Officer.

(i) Time to Repair: Equipment, within CONUS aNdmed OCONUS locations having on-site
warranty,shall be repaired or replaced and fully operatiovithin two (2) Government working days following
notification to the contractor's designated tecalmstipport personnel of the need for warranty serviFor CONUS
and named OCONUS located portable equipment naghsfered on-site warranty, the equipment shall be
repaired or replaced and returned to the custompessession fully operational within five (5) Gowerent working
days after it is received at the contractor's refaaility. For Remote OCONUS locations (in Kuwe®audi Arabia,
Qatar, and Bahrain) being offered on-site warrathty,equipment shall be repaired or replaced ahddperational
within two (2) Government working days followingtifation to the contractor’s designated technsgbport
personnel of the need for warranty service. HootAer Remote OCONUS locations being offered e@-siarranty,
the equipment shall be repaired or replaced ayg dplerational within three (3) Government workihays
following notification to the contractor’s desigedttechnical support personnel of the need foramtyrservice.
For Remote OCONUS located portable equipment noghaffered on-site , the equipments shall be mejpladr
replaced and returned to the customer’s possesigroperational within five (5) Government worlgrdays after
it is received at the contractor’s repair facilitfhe contractor shall bear all shipping costs sgponsibilities of
repaired and replaced equipment and software badhd from the customer’s site. Requirements forem
stringent repair times shall be negotiated with@mdering Contracting Officer.

(2) Telephone Support

(i) Telephonic support via a toll free numberlsha provided by the Contractor to the Government.
Telephonic support at no cost to the Governmerit bbgrovided for geographic areas without actegsli-free
capabilities.

(i) Availability. Telephonic support servicelal be available, as a minimum, Monday througll#yi
excluding U.S. Government holidays. The contrastal provide a method for telephonic supportises; such
as a Fax-back service, a paging service, or thartlysupport service, for worldwide support wherebguests for
telephonic support are responded to no later theaméxt business day for requests originating detsf the
Continental United States.

Recorded answering services are not acceptabite t@dvernment during the Principle Period of OpenatPPO)
but are acceptable during Outside of Principaldekof Operation (OPPO) hours. The Contractor gitalide a
means to receive problem reports from users OPR®@.PPO and OPPO time periods are listed in tHe tadow.
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Location PPO* OPPO

CONUS 24 hours a day, 7 days a week, 365 | 24 hours a day, 7 days a week, 365 days a year
days a year

Named OCONUS 24 hours a day, 7 days a week, 365| 24 hours a day, 7 days a week, 365 days a year
days a year

Remote OCONUS 24 hours a day, 7 days a week, 365/ 24 hours a day, 7 days a week, 365 days a year
days a year

*PPO - excludes U.S. Government Holidays
(i) Services. As a minimum, Telephonic Supp®etrvices shall consist of the following:

(A) Order processing and Order Tracking Inforiorat When provided with a Government order
number, the Contractor shall be required to prottdeGovernment the date of receipt of the orddrtha shipping
status.

(B) User Technical Assistance. The contradati$e prepared to receive product problem reports
and assist the user towards timely resolution efréported problem. Reports of problems may atswecthrough
Email and/or Internet/WWW messaging. The contnaistoesponsible for hardware/software relatedsdalt all
products that are covered under warranty. Theractur shall maintain contact with the reportingrusntil final
resolution. Interim resolution of a software peilis to include a work around solution until tlielgem is finally
corrected in the next release or version of thelpet Technical assistance may be provided byDtEb! to satisfy
this requirement.

(iv) Telephonic Support Personnel. Contractaspenel manning the telephonic support service
telephones shall have sufficient expertise to renemd corrective actions for hardware and softwaoblpms, and
the personnel shall speak and understand English.

(v) Customer Technical Assistance: The contrastall receive product problem reports and a#isést
customer toward timely resolution of the reporteabfem. Reports of problems from customers mayecuia
postal mail, e-mail, phone, or fax. The contragaesponsible for hardware and software relagdid éor all
products that are sold or supported under the aontTelephonic triage is acceptable for theahitiarranty call.
Telephonic triage shall be limited to one (1) himulength unless extended service is approved &ytistomer.

(vi) Order Processing and Order Tracking: Thetiaetor shall receive delivery orders and creditic
orders. Orders may be received via phone, faxait-postal mail, or Army CHESSt e-mart Upon request, the
contractor shall provide customers the statusaeif dtelivery order.

(i) Accessibility. All electronic and informatiaechnology (EIT) procured under this contract mmset applicable
accessibility standards at 36 CFR Part 1194, ulessxception exists, or unless and to the extettihdividual
standards cannot be met with supplies or servicaitable in the commercial marketplace in time teetndelivery
requirements. For the supplies and services tiead\ailable for ordering under the contract, thet@actor shall
indicate whether each product or service is compba noncompliant with the accessibility standaati86 CFR
Part 1194, and the contractor shall indicate whdteletails of compliance can be found (e.g., cacior’s,
subcontractor’s, vendor’s or other exact websitation). The contractor shall ensure that thisrméation is kept
current and that it is easily accessible by uskrorder to facilitate compliance with accessthibtandards at the
time an order is issued, the contractor shalhatéquest of the Government, propose a complauivalent
substitute, if commercially available, within tetosking days for any EIT supply or service on cocttthat does
not comply with 36 CFR Part 1194; price will be atigted with the ordering contracting officer.

(j) Delivery Orders/Credit Card Orders
(1) Ordering will be decentralized. Ordering unttee contract is authorized to meet the needd éfrmy

Agencies. Orders may be placed by any contradificer in the Army. Orders may be placed by auttexd
Government contractors, as authorized under FARFar
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(2) Any request for deviation from the terms détGontract must be submitted to the following Cacating
Officer:

Jeff Gollon

Army Contracting Command-Rock Island (ACC-RI)
1 Rock Island Arsenal

Rock Island, IL 61299-8000

Phone number: (309) 782-5369

E-mail: Jeffrey.S.Gollon.civ@mail.mil

(3) All orders issued under this contract are scibijo the terms and conditions of this contrddie contract
takes precedence in the event of conflict with arder.

(4) An appropriate order form that complies withH=12.204 or Credit Card form shall be issued fxte
order.

(5) In addition to any other data that may beethfbr in the contract, the following informatiohadl be
specified in each order as applicable:

(i) Date of order;

(ii) Contract and order number (Note: Order nurimigeshall be in accordance with DFARS 204.7004 —
Only the issuing office (ACC-RI) is authorized tseuthe numbers 0001-9999). Contractors placingrendursuant
to FAR 51 authorization may use their own order bars in accordance with their standard orderinméds, as
long as their order numbers are not duplicativ&o¥ernment order numbers assigned in accordanbethvist
paragraph;

(i) Point of contact (hame), commercial telepband facsimile number, and e-mail address;
(iv) Ordering Contracting Officer's commercidkighone number and e-mail address.

(v) Description of the supplies to be providedantity, and unit price (TO INCLUDE THE CONTRACT
LINE ITEM NUMBER (CLIN) AND/OR SUB-LINE ITEM NUMBER (SLIN) FROM PART B.1). Defense
Finance and Accounting Service (DFAS) requirestifieation of the CLIN/SLIN numbers on the orderiio (or
credit card form) for initial entry of orders intieeir automated payment system. When the contraatomits a
request for payment, DFAS will compare the reqémspayment of CLIN/SLINs with the order CLIN/SLINdJse
of item numbers other than CLINS/SLINs in the “lt&.” block on the order form may result in paymdatays
and excessive administrative costs to both ther@otar and the Government).

(vi) Delivery date for supplies and performaneeiqd for services.
(vii) Address of place of delivery or performaricenclude consignee.
(viii) Packaging, packing, and shipping instroas, if any.

(ix) Accounting and appropriation data and Caettésccounting Classification Reference Number
(ACRN). (DFAS requires an ACRN(s) on all orders.)

(x) Specific instructions regarding how paymearts to be assigned when an order contains multiple
ACRNSs, to permit the paying office to charge theaamting classification citations to the appromi@lLIN or
SLIN. If more than one accounting classificatigation applies to a single ordered CLIN or SLINemtify each
assigned ACRN and the amount of associated furidg esach CLIN or SLIN.
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(xi) Invoice and payment instructions to the exteot covered by the contract.
(xii) Any other pertinent information.

(6) Distribution of orders shall be made by thatcact ordering offices, in accordance with FAR, DEARS
204.2 and agency procedures.

(7) Issuance of an order shall be defined as #élte tthe order is awarded (see also Delivery Rexpgngs in
Part D paragraph 4.4.1)

(k) Contract Authority

(1) Contracting Officer's Authority. The Contrag Officer is the only person authorized to dirgltanges in any
of the requirements under this contract, and, ribstanding any provisions contained elsewhereignctntract, said
authority remains solely in the Contracting Officém the event the contractor effects any sucimgéat the direction
of any person other than the Contracting Offideg,dhange will be considered to have been madeutituthority
and solely at the risk of the contractor.

(2) Ordering Contracting Officers within the Arraye authorized to place orders within the ternthisfcontract
and within the extent of their authority. They ao# authorized to make changes to the contratisteiThe Ordering
Contracting Officers’ authority is limited to thedividual orders.

(3) Contractor’s Authority.

(i) The contractor shall not accept any instamdiissued by any person employed by the U.S. Gmeant or
otherwise, other than the Contracting Officer i@ Contracting Officer's Representative (COR) gotiithin the
limits of his or her authority.

(i) The contractor shall not in any way repradeat he is a part of the U. S. Government or tieghas the
authority to contract or procure supplies for thecant of the United States of America.

() Contract Administration. Notwithstanding thentractor’s responsibility for total managementidgrthe
performance of this contract, the administratiothef contract requires maximum coordination betwben
Government and the contractor. The following imdiinals will be the Government points of contactiigithe
performance of the contract:

(1) Contracting Officer (KO). All contract admstiation will be effected by the Contracting Office
Communications pertaining to contractual admintsteamatters shall be addressed to the KO. Nogésim or
deviation from the terms and conditions shall deaé&d without a written modification to the comtraxecuted by
the KO authorizing such changes.

(2) Contracting Officer's Representative. The t@aoting Officer shall designate a contract leveh@acting
Officer's Representatives (CORS) during the teritiisfcontract in accordance with Part C.2, DFARGIse
252.201-7000 “Contracting Officer's Representativ€OR will provide assistance in identificatiordaiesolution
of problems, conflicts in priority, subtask requirent definitions, and other operations type proklem

(3) Order Contracting Officer's RepresentativdheOrdering Contracting Officer may designate iidiials to
act as Order Contracting Officer’'s Representat®R) under any resultant delivery order. Order G@Ry
provide technical guidance in direction of the wdrlat they will not be authorized to change anthefterms and
conditions of the contract or order. Order COR lvd designated by a letter of appointment from@rdering
Contracting Officer.

(m) Government-wide Purchase Card. The followiagalibes the procedures to be used for orderingsitender
this contract by using the Federal Government-wigichase card. This option to order by use of3beernment-
wide purchase card is strictly an alternative metbbordering by the Government and may be usgdiice of
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ordering by other order forms that comply with FAR204. The Government reserves the right to tamddy
terminate the use of the credit card at any time.

(1) All ordering offices may use the Governmentievpurchase card, commonly referred to as the Gowemt
"credit card,” as an alternative method of ordednd paying for purchases made under this contRgtchase card
orders are subject to all terms and condition$isftontract, unless otherwise stated in this [giowior another
provision in this contract.

(2) The purchase card is specifically designedufar by the Federal Government. The purchasectke a
typical commercial credit card. However, the auttation limitations of the purchase card are mepecific, i.e.,
only for a particular contract, monthly limitatigreertain categories of products or services, €tee purchase card
will be exclusively used for official Governmentrphases in accordance with the prices, terms, anditions of
this contract. The purchase card order limitagball be the micro-purchase threshold in-effecheFederal
Acquisition Regulation (FAR), Part 13, on the diae order is placed by an authorized cardholdeith Yéspect to
ordering authority, any authorized user of thistcaet who is an appointed, recognized Governmedewurchase
Card holder may use the purchase card as a meauosabfasing items on this contract. For purchase orders
only, this waives the requirement for use of ofieems that comply with FAR 12.204. All appointedcognized
Government-wide Purchase Card holders are sulgjestd responsible for complying with all the rulegulations,
and limits that come with his/her purchase card.

(3) Credit limits for the purchase card are ditdlby each using activity major command. Theseitcliedts
for the purchase card are the responsibility ofctieglit card holder and the approving office.

(4) The contractor shall accept firm-fixed-prigedit card orders under the contract made by usa of
authorized purchase card.

(n) Insurance. In accordance with the clause ‘fiaxste — Work on a Government Installation (FAR 28.3, Jan
1997)" and this schedule, the Contractor shall mecand maintain during the entire performanceqakedf this
contract insurance of a t least the following kiagsl minimum amounts set forth below:

(1) Workman’s Compensation and Employer’s Liabilitydresnce in accordance with the amounts specified
by the laws of the states in which the work is égplerformed under this contract. In the absencaict
state laws, an amount of $100,000 shall be reqainedmaintained.

(2) General Liability Insurance: Bodily injury lialkii in the minimum amount of $500,000 per occurrence

(3) Automobile Liability Insurance in the amourit%200,000 per person and $500,000 per occurrarce f
bodily injury and $20,000 per occurrence for propeamage.

(o) Reserved
(p) Continued Performance during Support of Ci8tsations, Contingency or Exercise
(1) Overview.

(i) The requirements of this Contract have belemiified by the U.S. Government as being essetatigile
mission and operational readiness of the U.S. Ar8eices operating worldwide; therefore, the catr may be
required to perform this Contract during crisisiattons (including war or a state of emergencytiogencies or
exercises in the identified area of operations kisown as theatre of operations, subject to thairements and

provisions listed below.

(ii) The contractor shall be responsible for parfing all requirements of this contract notwitimstisng
crisis situations, contingencies or exercisesuiiclg but not limited to the existence of any statevar, whether
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declared or undeclared, or state of emergencyhéynited States or the host nation, commencenidmsilities,
internal strife, rioting, civil disturbances, ortiadties of any type which would endanger the wedfand security of
U.S. Forces in the host nation. Failure by thetremtor to perform may subject the contractor terenination of
this contract for cause. If a crisis situatiomtiiogency, or exercise is determined, an equitatljastment may be
negotiated.

(iii) Crisis situations and contingency operatigtall be determined by the overseas theater Codena
in-Chief, or when Defense Readiness Condition (DEBRE Three (3) is declared for that area.

(iv) Contractor personnel and dependents maytegiated into Government contingency plans, and
afforded the same rights, privileges, protectiom priority as U.S. Government personnel. The Guwent may
provide security, housing, and messing facilit@sdontractor personnel and dependents should tonsliwarrant.

(v) The contractor shall agree to:

(A) Assure that formal company policies and pehres effectively address the obligations in this
clause, and that all employees associated witrctnigract are fully aware of those specified pekciprocedures,
and obligations.

(B) Obtain from each employee engaged in arsiscsituation connected with performance of this
contract a written agreement that states that soghloyee agrees to the obligations imposed bypttaigision.
These employee agreements shall be submitted totiteacting officer before such employee perfoamg work
required by this contract.

(C) Provide copies of any and all employmentagtents to the Government upon request.
(2) Management.

(i) The Contractor shall ensure that all conwaeimployees, including sub-contractors, will coynpith
all guidance, instructions, and general ordersiegiple to U.S. Armed Forces and DOD civilians &asdied by the
Theater Commander or his/her representative. Witlisnclude any and all guidance and instructiGssued based
upon the need to ensure mission accomplishmermg farotection and safety.

(ii) The contractor shall comply, and shall erstirat all deployed employees and agents compti, wi
pertinent Service and Department of Defense direstipolicies, and procedures. The contractof ehalire
compliance with all Federal statutes, judicial iptetations and international agreements (e.gtustaf Forces
Agreements, Host Nation Support Agreements, eppli@able to U.S. Armed Forces or U.S. citizenthie area of
operations. The Contracting Officer will resolispites. Host Nation laws and existing Statusatés
Agreements may take precedence over contract sxgeaints.

(iif) The contractor shall take reasonable stepansure the professional conduct of its emplogeelssub-
Contractors.

(iv) The contractor shall promptly resolve, te #atisfaction of the Contracting Officer, all aaator
employee performance and conduct problems idedtifiethe cognizant Contracting Officer or Contragti
Officer's Representative.

(v) The Contracting Officer may direct the contra, at the contractor’s expense, to remove daogpany
contractor employee failing to adhere to instrutdiand general orders issued by the Theater Conenanthis/her
designated representative.

(3) Accounting for Personnel. As directed by @antracting Officer or Contracting Officer’s repeesative
and based on instructions of the Theater Commattteontractor shall report its employees, inaigdhird
country nationals, entering and/or leaving the afegperations by name, citizenship, location, Sb8ecurity
number (SSN) or other official identity documentmher.
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(4) Risk Assessment and Mitigation.

(i) The contractor shall ensure physical and wedivaluations are conducted on all its deployahtdor
mission essential employees to ensure they arecalfdiit and capable of enduring the rigors of ldgment in
support of a military operation.

(ii) If a contractor employee departs an areaparations without contractor permission, the cwstor
shall ensure continued performance in accordanttethe terms and conditions of the contract. éf tbntractor
replaces an employee who departs without permisti@replacement is at contractor expense and lmeust place
within five days or as directed by the Contraci@igicer.

(iii) The contractor shall prepare plans for spf military operations as required by contracas
directed by the Contracting Officer.

(iv) For badging and access purposes, the cdatraball provide the Contracting Officer or Cowting
Officer’'s Representative a list of all employeexliiding qualified subcontractors and/or local vensteing used
in the area of operations) with all required idiedition and documentation information.

(v) As required by the operational situation, @@vernment will relocate contractor personnel (\ah®
citizens of the United States, aliens residenh@United States or third country nationals, netdent in the host
nation) to a safe area or evacuate them from & @froperations. The U.S. State Department lsgponsibility for
evacuation of non-essential personnel.

(vi) The contractor shall brief its employeesarting the potential danger, stress, physical hépdsand
field living conditions.

(vii) The contractor shall require all its empd@g to acknowledge in writing that they understhed
danger, stress, physical hardships and field li¢imgditions that are possible if the employee dgpio support of
military operations.

(viii) The contractor shall designate a pointohtact for all of its plans and operations andldih an
operations center to plan and control the contrat#ployment process and resolve operational issithghe
deployed force.

(5) Force Protection. While performing dutiesactordance with the terms and conditions of theraot) the
Service will provide force protection to contraceamployees commensurate with that given to Segmsicy
(e.g., Army, Navy, Air Force, Marine, and Defensmlstics Agency (DLA)) civilians in the operatioarea.

(6) Vehicle and Equipment Operation.

(i) The contractor shall ensure employees pogbes®quired civilian licenses to operate the popant
necessary to perform contract requirements inttbater of operations in accordance with the statéwfevork.

(ii) Before operating any military owned or ledssguipment, the contractor employee shall propigef
of license (issued by an appropriate Governmeniflagity) to the Contracting Officer or Contracti@dficer’s
Representative.

(iif) The Government, at its discretion, may traind license contractor employees to operateanyilit
owned or leased equipment.

(iv) The contractor and its employees shall Hd fantly and severably liable for all damagesuléag
from the unsafe or negligent operation of militawyned or leased equipment.

(7) On-Call Duty or Extended Hours.
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(i) The contractor shall be available to work -call” to perform mission essential tasks as deddiy the
Contracting Officer.

(i) The Contracting Officer, or Contracting Qféir's Representative, will identify the parametafréon-
call” duty.

(iif) The contractor shall be available to workended hours to perform mission essential taskkrasted
by the Contracting Officer.

(iv) The Contracting Officer may negotiate anigaple adjustment to the contract/ order concerning
extended hours, surges, and overtime requirements.

(8) Clothing and Equipment Issue. The contraskall ensure that Contractor employees possesgtessary
personal clothing and safety equipment to execoméract performance in the theater of operatioracitordance
with the statement of work. Clothing should bdidigive and unique and not imply that the conmaés a military
member, while at the same time not adversely affgche Government’s tactical position in the field

(9) Legal Assistance. The contractor shall engangersonnel deploying to or in a theater of afiens are
furnished the opportunity and assisted with makiflts as well as with any necessary powers of atgrprior to
deployment processing and/or deployment.

(10) Medical

(i) The contractor shall be responsible for pdawy employees who meet the physical standards and
medical requirements for job performance in theégtesed theater of operations.

(i) When applicable, the Government may provideontractor employees deployed in a theater of
operations emergency medical and dental care cosurete with the care provided to Department of bede
civilians deployed in the theater of operations.

(i) Deploying civilian contractor personnel shearry with them a minimum of a 90-day supplyaofy
medication they require.

(11) Passports, Visas and Customs.

(i) The contractor is responsible for obtainitigpassports, visas, or other documents necessamyter
and/or exit any area(s) identified by the ContragtDfficer for contractor employees.

(i) All contractor employees shall be subjecthie customs processing procedures, laws, agresraedt
duties of the country to which they are deploying ¢he procedures, laws, and duties of the UnitateS upon re-
entry.

(iif) The Contracting Officer will determine arstipulate the allowability and allocability of pagmt for
entry/exit duties on personal items in possessfaontractor employees per U.S. Customs Servies rand
restrictions.

(iv) The contractor shall register all personnih the appropriate U.S. Embassy or Consulate.

(12) Living Under Field Conditions. If requestieglthe contractor, the Government may provide treetor
employees deployed in the theater of operationgduévalent field living conditions, subsistencemezgency
medical and dental care, sanitary facilities, rdalivery, laundry service, and other available suppfforded to
Government employees and military personnel irthieater of operations. If the above support iotieted in the
contract, at any level, the Government will recaieasideration.



W91QUZz-07-D-0011
P00012
Page 27 of 65

(13) Morale, Welfare, and Recreation. The Govemninwill provide to contractor employees deployedhie
theater of operations morale, welfare, and reayaaervices commensurate with that provided to Dyt of
Defense civilians and military personnel deployethie theater of operations.

(14) Status of Forces Agreement.

(i) The Contracting Officer will inform the comirtor of the existence of all relevant Status otEs
Agreements (SOFA) and other similar documents,podide copies upon request.

(ii) The contractor shall be responsible for atiteg all necessary legal advice concerning theean
meaning, application, etc., of any applicable SQFhsl similar agreements.

(iif) The contractor shall adhere to all relevamyvisions of the applicable SOFAs and other simiélated
agreements.

(iv) The contractor shall be responsible for jpdang the Government with the required documentat®
acquire invited Contractor or technical expertugaif required by SOFA.

(15) Tour of Duty/Hours of Work

(i) The Contracting Officer, or Contracting Offics Representative, will provide the contractothvihe
anticipated duration of the deployment.

(ii) The contractor, at his/her own expense, mudgte contractor employees into and out of thatdre
provided there is not degradation in mission. Gtetractor shall coordinate personnel changesthih
Contracting Officer.

(iii) The Contracting Officer will provide the atractor with the anticipated work schedule.

(iv) The Contracting Officer, or Contracting Q#fir's Representative, may modify the work schettule
ensure the Government’s ability to continue to exedts mission.

(16) Health and Life Insurance. The contract@llstnsure that health and life insurance benpfidsided to
its deploying employees are in effect in the theat@perations and allow traveling in military veles. Insurance
is available under the Defense Base Act adminigtbyethe Department of Labor.

(17) Next of Kin Notification. Before deploymetlie contractor shall ensure that each contrachpl@yee
completes a DD Form 93, Record of Emergency Datd,@ad returns the completed form to the desighate
Government official.

(18) Return Procedures.

(i) Upon notification of redeployment, the Comttiag Officer will authorize contractor employeavel
from the theater of operations to the designatetl@® Replacement Center (CRC) or individual deployhsite.

(ii) The contractor shall ensure that all Goveemtrissued clothing and equipment provided to the
contractor or the contractor's employees are rewito Government control upon completion of thelagpent.

(iif) The contractor shall provide the Contragti@fficer with documentation, annotated by the indng
Government official, of all clothing and equipmeeturns.

(19) Special Legal Considerations.

(i) Public Law 106-523. Military Extraterritofidurisdiction Act of 2000:Amended Title 18, US Code, to
establish Federal Jurisdiction over certain crithaffenses committed outside the United Statesdrgqns
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employed by or accompanying the Armed Forces, anbgnbers of the Armed Forces who are released or
separated from active duty prior to being identiféxd prosecuted for the commission of such offgresed for
other purposes.

(ii) Applicability: This Act applies to anyonehe engages in conduct outside the U.S. that would
constitute an offence punishable by imprisonmentfore than one year, the same as if the offenddbaan
committed within the jurisdiction of the U.S. Therson must be employed by or accompanying the difroeces
outside the U.S.

(q) Security Requirement

(1) Although it is unknown exactly how many persavill be required to have any and all levels aisigy
clearance, the Government may require securityateas, perhaps higher than top secret (top sgoeetalized
compartmentalized information), for performanceny order under this contract. A general DD Forrh B5
provided as Attachment D.4. A specific DD Form 2fH be incorporated for individual orders, as u@qd.

(2) The Contractor shall provide sufficient pensenwith the required security clearances to penftre work
as specified in individual orders. The personnalldhe cleared personnel in accordance with theselantitled
Security Requirements. If satisfactory securitaagements cannot be made with the contractorgetiigned
services shall be obtained from other sources.

(3) The level of classified access required dhalindicated in the individual order. Contractergpnnel not
requiring a personnel security clearance, but perifoy Automated Data Processing (ADP) sensitivéedutre
subject to investigative and assignment requiresngxitv DoD 5200.2R, DoD Personnel Security Progrand
affiliated regulations.

(4) The contractor shall bear the cost of any scclearances required for order performance.
(r) Commercial Software Licenses

(1) Commercial software and software documentadiglivered under this contract shall be subjethéoterms
of this clause and the governing commercial proticehse, to the extent the latter is consistett Wederal law
and FAR 12.212. Notwithstanding the foregoing,dbenmercial product license shall apply only ifapyg of the
license is provided with the delivered product.tie event of conflict between this clause andctiramercial
software product license, this clause shall govern.

(2) All software shall, as a minimum, be licensed priced for use on a singlemputer or for use on any
computer at a particular site.

(3) The license shall be in the name of the Uz&/ernment.
(4) The license shall be perpetual (also refetoems a nonexclusive, paid-up, world-wide license).

(5) Software and software documentation shalldogided with license rights no less than rightsvmted with
the software and the 